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Demographic Information

222 staff filled in survey in total

*these numbers are taken from the 2022 JUNO Report

around 505 staff total*

PhD Students 24 %

44 %

Academic: 
Research 

53 %

Professional 
Services

51 %

Academic: 
Teaching, 

Research & 
Teaching

66 %

64 Responses

33 Responses

66 Responses

52 Responses
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Summary of Survey Topics

1. Belonging and Inclusion

2. Work-life Balance

3. Bullying and Harassment

4. Wellbeing

Other topics covered but not discussed here:

Equality, Diversity and Inclusion, Career Development, Inductions, Covid-19
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• Lower level of agreement among Professional Services staff that 
the School culture is collegial and respectful

Belonging and Inclusion
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Belonging and Inclusion

Comments from Free Text:

• Feelings of isolation for new starts 

• Lack of community between staff at ROE and in JCMB

• Need for more in person/more informal events

• Issues with negative comments on race/ethnicity

• Calls for more unconscious bias training

• Professional Services staff feeling under-appreciated by Academic 
staff
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Work-life Balance

• Most staff don’t find the workload model transparent or feel work is allocated fairly
• Significant numbers do not feel that their workload is manageable 
• Note that a review of the workload model is part of the JUNO Action Plan 7



Work-life Balance

Comments from Free Text:

• Issues with the workload model 

- only rewards teaching based activities

- teaching given more weight than research

• Workload is constantly increasing (unpaid overtime)

• Pressure on PDRAs to take on teaching activities

• Problems with expectations for TAs to take on work

8



Work-life Balance

Comments from Free Text:

• Culture of overworking and overcommitment in the School

• School culture doesn’t support taking time off

• Understaffing in and under-appreciation of Professional Services

• Lack of resources to support parents/carers

• Feeling that people are only appreciated for going above and beyond, 
not doing their job well and competently
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Bullying and Harassment

• UoE’s Dignity and Respect policy needs to be better circulated
• Many staff were unaware of the online ‘Report and Support’ tool
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Bullying and Harassment

Comments from Free Text:

• Lack of knowledge on how and when to report bullying and 
harassment

• Inexperience of managers/supervisors in dealing with bullying and 
harassment

• People not confident where to go for advice

• Positive feedback about existing workshops (Where do you draw the 
line?)
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Wellbeing

• Feelings of mental health and wellbeing support relatively low
• Many staff uncomfortable asking for mental health support at work 12



Wellbeing

Comments from Free Text:

• Need for more information on available supports

• Mental health not discussed openly

• More information on mental health needed in relation to neurodiversity

• More training needed to help with mental health – particularly for line 
managers

• Impacts on staff mental health:

- Feelings of isolation among staff members

- Increasing workload and culture of overcommitment
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Reoccurring Themes from Free-form Responses

• Most staff felt that the School is generally welcoming and friendly

• Flexible and hybrid work options greatly appreciated

• Many staff expressed feelings of loneliness and isolation (due to 
pandemic and flexible working)

• Calls for more training on unconscious bias and micro-aggressions

• More data needed from some groups:
➡ Postdocs, PhD students, BAME staff and staff with disabilities
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Many survey concerns covered by goals of the JUNO Action Plan 

Additional new actions proposed:
• Look into developing ‘Welcome Pack’ for new starters 
• Investigate the possibility of mentors or a buddy system for staff
• Work on tackling stigma around mental health
• Follow up on issue of staff professional names in People and Money

https://uoe.sharepoint.com/sites/
IOPJunoChampionAward2023/
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